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Queue Manager

Overview
The Queue Manager Window displays the status of [Process] records (tasks) targeted for the
AutoAgent (or Personal Agent). The [Process] records are used to transfer information about
the required tasks to the AutoAgent.

Queue Manager Window

The [Process]Status field indicates the status of the task which can be active (A), complete
(C) or held (H). The Queue Manager window implements a queue metaphor in displaying the
[Process] records.
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Window Title
The title of the window indicates which set of queues is being displayed. The various titles
are: AutoAgent Queue Manager, Personal Agent Queue Manager, and AutoAgent Queue
Manager (WAN). The latter variation is used on the Agencywide system to show those
[Process] records that are used to indicate Wide Area Network jobs - tasks that will be
performed by the AutoAgent at one or more Field Centers the next time they connect.

Window Footer
The bottom of the Queue Manager window contains three items:

Refresh Interval Shows the number of seconds between updates of the window.
This value can be increased or decreased by selecting File =>
Change Refresh Interval... from the File menu to suit your needs.

Print Preview Only visible when viewing the Personal Agent Queue Manager, this
checkbox, when checked on, forces all printed jobs to display to the
screen rather than be sent directly to the printer.

AutoAgent Status Displays one of two values: "AutoAgent Stopped" or "AutoAgent
Running" and indicates the status of the TechTracS AutoAgent.

Window Sections
The Queue Manager window has three distinct sections: Held, Active, and Complete:

Held Tasks in this section (or queue) will not be executed and will remain
indefinitely until deleted or activated by a user. Tasks are listed in
the order that they were created. Tasks are placed in the Held
queue either when the user clicks the Hold or Hold All button in the
Active queue section, or if the user's Hold Print Jobs Preference is
set. The user may remove tasks from the Held queue by selecting
them and clicking the Delete button. The user may move one or
more tasks from the Held queue to the Active queue by selecting
them and clicking the Activate button. Clicking the Act. All button
will move all tasks from the Held queue to the Active queue.

Active Tasks in this queue are awaiting execution and will be executed by
the AutoAgent (if it is running or as soon as it is started). Tasks are
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listed in the order that they were created. The user may remove
tasks from the Active queue by selecting them and clicking the
Delete button. The user may move one or more tasks from the
Active queue to the Held queue by selecting them and clicking the
Hold button. Clicking the Hold All button will move all tasks from
the Active queue to the Held queue.

Complete Tasks in this queue have been executed and are waiting to be
deleted. Tasks are ordered in chronological order showing the oldest
item last based on the date and time that the task was completed. In
other words, the most recently completed item appears at the top
of the queue. The user may move tasks from the Complete queue
to the Active queue by selecting them and clicking the Requeue
button. The user may remove one or more tasks from the Complete
queue by selecting them and clicking the Delete button. Clicking the
Delete All button will remove all tasks from the Completed queue.

NOTE: Sometimes when Holding or Deleting items on the Active queue an
item will not respond. This is because that item is being processed by
the AutoAgent and is locked.

NOTE: The AutoAgent has the ability to delete completed tasks that have
been on the Completed queue for longer than a given period. See the
Automatically Purge... check box in the [Constants] table.
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Personal Agent
It is important to understand where processing occurs when using the Personal Agent. The
Queue Manager process itself performs all the processing for your personal tasks.

The Queue Manager looks for active personal tasks just before it refreshes the queue display.
If it finds any it will perform them before the screen is redisplayed. Since the Queue Manager
window is a process that is independent from the normal TechTracS windows it is possible
for the user to continue working in TechTracS while the Personal Agent takes care of the
user's tasks in the background. However, if any of those tasks require user response they will
display a window or dialog as appropriate; to show the print dialog boxes, for example, when
printing tasks are being performed.

NOTE: Personal Agent processing is only performed by the Queue Manager
when the window is displaying Personal Tasks. Switching the display
to view regular AutoAgent or WAN tasks will suspend Personal
Agent processing.

TIP: If the Personal Agent preference is selected, the Personal Agent Queue Manager process and
its window will automatically be started when you log in to TechTracS. You may leave the
window open in the background while you work in other areas of TechTracS.


